
 
GROB, INC. 12-MONTH LIMITED WARRANTY 

 
Limited Warranty Coverage and Duration 

 
Grob, Inc. (“Grob”) warrants to the original purchaser (“Purchaser”) that the product subject to this Limited                
Warranty (“Product”) shall be free from defects in materials and workmanship under normal use for a period of                  
twelve (12) months from the date of shipment (the “Warranty Period”). Purchaser must notify Grob in writing prior                  
to the expiration of the Warranty Period of any suspected defect in the Product’s materials or workmanship. Upon                  
receipt of Purchaser’s written claim, Grob shall determine whether such claim may be covered by this Limited                 
Warranty and, if appropriate, issue a Return Goods Authorization (“RGA”). Upon receipt of the RGA, Purchaser                
shall package and ship the Product subject to the RGA to Grob, freight pre-paid. A copy of the RGA must                    
accompany each returned Product. Purchaser may not return any Product to Grob under this Limited Warranty                
without first obtaining an RGA. Purchaser shall be responsible for all loss or damage to the Product while in transit                    
and should obtain insurance against loss or damage in such amounts as Purchaser deems appropriate.  
 
For inquires regarding warranty coverage and service, Purchaser should contact us at 1-800-225-6481; write us at                
1731 10th Avenue, Grafton, Wisconsin, 53024; visit our website at www.grobinc.com; or email us at               
sawinfo@grobinc.com.  
 

Exclusions From Warranty Coverage 
 
This Limited Warranty shall not apply to, and Grob will not be responsible for, for any claim, loss, defect or failure                     
of the Product caused by: (a) parts installed and/or service or adjustments performed on the Product that have not                   
been authorized by Grob; (b) improper operation of the Product; (c) failure to perform routine maintenance, as                 
recommended by Grob; (d) neglect, accident, misuse or abuse of the Product; (e) ordinary wear and tear of the                   
Product; or (f) any work performed, including revulcanization, of the pulleys installed on the Product (for more                 
information please see the “Grob Pulley Replacement Policy” accompanying this Limited Warranty).  

 
Exclusive Remedy Available Under This Limited Warranty 

 
If the Product fails to operate properly under normal conditions within the Warranty Period because of a defect in                   
materials or workmanship, Grob will repair or replace the Product without cost to the Purchaser for parts or labor.                   
Replacement parts may be new or equivalent to new. Replacement parts are warranted for ninety (90) days or the                   
balance of the original Warranty Period, whichever is longer. If repair or replacement of the Product is impossible or                   
impracticable, as an alternative, Grob retains the right to reimburse to Purchaser the original purchase price paid by                  
the Purchaser for the defective Product.  
 
THE REMEDY DESCRIBED IN THIS PARAGRAPH SHALL BE THE PURCHASER’S SOLE AND            
EXCLUSIVE REMEDY FOR ANY BREACH OF THIS LIMITED WARRANTY. NO OTHER REMEDY FOR             
BREACH OF THIS LIMITED WARRANTY SHALL BE AVAILABLE TO PURCHASER. IN NO EVENT             
SHALL GROB BE LIABLE TO PURCHASER UNDER ANY CIRCUMSTANCES FOR ANY INCIDENTAL,            
CONSEQUENTIAL, INDIRECT, SPECIAL OR PUNITIVE DAMAGES (INCLUDING, WITHOUT        
LIMITATION, ANY LOST PROFITS, DOWN TIME OR OTHER ECONOMIC LOSSES) ARISING FROM THE             
PRODUCTS, BREACH OF THIS LIMITED WARRANTY, OR FOR ANY OTHER CAUSE WHATSOEVER,            
WHETHER BASED ON CONTRACT, TORT, WARRANTY OR ANY OTHER THEORY OF LIABILITY, AND             
REGARDLESS OF ANY ADVICE OR REPRESENTATIONS THAT MAY HAVE BEEN RENDERED BY            
PURCHASER.  
 

Disclaimer of Other Express and Implied Warranties 
 
EXCEPT AS SET FORTH ABOVE IN THIS LIMITED WARRANTY, GROB MAKES NO, AND HEREBY              
DISCLAIMS, ALL EXPRESS OR IMPLIED REPRESENTATIONS OR WARRANTIES REGARDING THE          

 
 



PRODUCT, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF MERCHANTABILITY         
OR FITNESS FOR A PARTICULAR PURPOSE. THERE ARE NO WARRANTIES WHICH EXTEND BEYOND             
THE DESCRIPTION ON THE FACE HEREOF. 
 

 
Severability, Governing Law, and Dispute Resolution For Claims Brought Under  this Limited Warranty 

 
This Limited Warranty and any claims brought in conjunction with this Limited Warranty are governed by the laws                  
of the State of Wisconsin. Any controversy, dispute or claim arising out of or relating to this Limited Warranty shall                    
be settled by a single arbitrator in binding arbitration conducted in Milwaukee, Wisconsin in accordance with the                 
Commercial Arbitration Rules of the American Arbitration Association (“AAA”), and judgment upon the award              
rendered by the arbitrator may be entered in the Circuit Court for Milwaukee County, Wisconsin. To the extent that                   
applicable state law renders any provision in this Limited Warranty inoperative, then such provision shall be severed                 
from this Limited Warranty and its invalidity or unenforceability shall have no effect on the other provisions hereof,                  
which shall remain valid, binding and enforceable and in full force and effect. 

 
 


